
Thank you for allowing us the opportunity to install this life-
saving equipment in your home today! We hope you will never 
need it, but if you do, now you will have peace of mind that you 
will be protected in case of fire or carbon monoxide exposure!

!The equipment that 
you are receiving 

today comes with a 
two-year warranty. 
If you have any issues 
with the equipment 

malfunctioning please 
contact us right away.

This equipment is yours to 
keep. If you move, take the 

equipment with you. 
When you travel, take the 
equipment with you. The 

smoke alarm was installed 
with a magnet that's easily 

removed. The flash 
receiver is wireless. 

 Smoke Alarms
10 yr batteries -

Expire 2036
 CO Alarms

Two (2) AAA batteries -
Replace every 6 months
 Flash Receivers

Recharged daily -
Plug in every evening
 Alarm Clocks

Remain plugged in -  
Battery backup
 Bed Shakers

Today’s date has been written on the bottom of the 
equipment for your reference.

FLASH RECEIVERS
The flash receivers operate like a cordless phone. 

They are wireless and can be moved throughout the 
house, and even outside, but you must maintain a 

250 ft radius between the receivers and the alarms 
for the equipment to work. When completely charged, 
the battery should last all day. Plug the unit in daily, 

during the evening to recharge the battery for the next 
day. 

SMOKE FIRE WILL FLASH RED
CO WILL FLASH ORANGE & RED

Today, you have been provided with a minimum of 
two flash receivers, with the intent that one flash 
receiver will remain in your bedroom at all 

times, unless you have opted for an alarm clock. The 
flash receiver must be plugged in every evening to 
recharge. If fully charged, it will last all day. It will 
start blinking to alert you when the battery is low.

POWER SOURCES

FIRE & CARBON MONOXIDE 
ALERT DEVICE GUIDE

Powered by connected 
device: alarm clock or 

flash receiver

SMOKE ALARMS 
The smoke alarms have 10-
year lithium-ion batteries 
inside. You do not need to 
change the batteries. The 
unit has life expectancy 

until the year 2036.

INSTALLATION DATE:

___/___/____
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Christina Feil - DODHH
302-824-2175 Text

302-504-4741 VP
Christina.Feil@delaware.gov

Rebekah LePore - Fire Marshal's Office 
Text: 302-383-9908 
Rebekah.Lepore@delaware.gov

CARBON MONOXIDE ALARMS
Carbon monoxide is a colorless, odorless, and 
tasteless toxic gas. This equipment is powered 

by two AAA batteries, which must be 
changed every 6 months, accessible by 
twisting the unit counter clockwise off the 

mounted plate. These units are positioned at 
knee level, so they can be easily bumped or 

knocked off the wall in this position, which is 
why they are firmly installed using screws. 

After replacing the batteries, you must reattach 
the unit to the back plate on the wall, or it will 

not test/work. 

ALARM CLOCKS 
& BED SHAKERS
These are installed only 

in the bedroom. They  
should remain in your 
bedroom, plugged in 

at all times. It does have 
a battery backup, in case 

you temporarily lose 
power. The bed shaker 

comes with this unit and 
should be placed under 
the pillow or mattress. 

PURCHASING EXTRA EQUIPMENT
Bellman & Symfon has several other 

products that are compatible
with the equipment you received today. 
These other products are not part of this 

program and will not be 
provided by the State of Delaware. You are 
welcome to explore these other products on 

their site, https://www.bellman.com/ or 
contact our Bellman distributer directly: 

Shore Consulting - Mike Welter 
EMAIL: shorecte@gmail.com

You will be receiving a copy of the paperwork 
that you signed today via email within the next 

few weeks. If you have any questions or 
concerns, please contact us:

TESTING EQUIPMENT 
Testing is recommended at 
least every 6 months, after 

changing CO alarm batteries. 
If your flash receiver is not 
flashing, place the receiver 
near the alarm, hold down 
button on top of receiver 

until flashing yellow/green, 
release, and then quickly 

press the test button on the 
alarm. Receiver should now 
be synced and start flashing 

when testing. 

 Instantly Alerts 911 Dispatchers to 
Your Hearing Loss

 Routes Crucial Communication Needs 
to First Responders

 Securely Links Your Address and 
Phone Details to Emergency Services

https://www.smart911.com/
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